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About This Guide

About This Guide

Thank you for choosing the Yeal ink EXP40 expansion module . The EXP40 is designed to
improve the power and the flexibility of the advanced Yealink SIP -T46G IP phones. It
features 20 physical keys, each with a dual  -color LED. You can add 20 additional keys
via page switch es, bringing the number of keys up to 40. Up to six expansion modules
can be daisy -chained to a single T46G IP phone. The Yealink EXP40 is ideal for
receptionists, administrative assistants, call center agents, power -users, and executives
who need to monitor and manage a | arge volume of calls on a regular basis.

This guide provides everything you need to quickly setup and use the EXP40 expansion
module . Be sure to read the Packag ing Contents in this guide before you setup  and use
your EXP40 expansion module .

In This Guide

The topics provided in this guide include:

Chapter 1  Getting Started

Chapter 2 Configuration
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Getting Started

Getting Started

This chapter provides basic installation instructions and information for obtaining the
best perfor mance with the EXP40 expansion module . The topics include :

Packaging Contents
Physical Feat ures

Installation

Packaging Contents

The following items are included in your package:

Expansion Module

Stand

Connecting Sheet
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Wall Mount Bracket (Optional)

Connecting Cord

Screw

Check the list before installation. If you find anything missing, contact your

Physical Features

The main physical features of the

following table

& o

gy,

EXP40expansion module are described in the

Item Description
LCD 320 x 160 pixel
Hard keys 20
LEDs 20
Each key with a dual -color LED
EXT In port RJ12 (6P6C)
EXT Out port RJ12 (6P6C)
Power interf ace 5VI1.2A
Foot stand S
Wall Mount (Optional) S
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Installation

The EXP40 expansion module appliesto SIRT46G IP phone. To easily connect the EXP40
to the phone , please unplug the phone stand fromthe T 46G IP phone.

To unplug the stand from the T46G IP  phone:

1. Unplug the power adapter and Ethernet cable from the IP phone.
2. Unplug the handset attached to the IP phone.

3. Turnthe IP phone over and layitona  non-slip, flat surface.

4

Unplug the stand from the  IP phone.
To connect the EXP40 expansion module

1. Turn over the phone and the expansion module , and lay them on a flat , non-slip

surface.

2. Connectthe EXP40expansion module and the IP phone using the supplied
connecting sheetand s crews.
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If youwantto connect two or more expansion modules , connect two expansion

modules as below:
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3. Connect the Ext jack of the IP phone and the Ext in jack of the expansion module

using one supplied cord .

If you connect two expansion module s, connect the Ext out jack of the previous
expansion module and the Ext in jack of the second  expansion module using

another supplied cord .
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Note . .
Up to six expansion modules can be connectedtot he T46G IP phone. If you use more

than two expansion modules on a single phone , you need to connect an additional
power adapter to any  one of the expansion modules.

To attach the stand of the expansion module:

a) Wall mount method (Optional)

b)
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Configuration

The EXP40expansion module supports 40 DSS keys (Ext keys) . You can access
additional 20 keys via page switches. Each key can be assign ed a feature via phone
user interface or web user interface . Long p ress the desired key, the phon e will enter
into the setting interface of this key.

To log in the web user interface, you should obtain the IP address of the IP phone in
advance . Press the OK key when the phone isidle , and the phone will display the IP
address and some other informatio  n. Enter the IP address (e.g. , http://192.168.0.10 or
192.168.0.10) in the address bar of web browser on your PC. The default user name and
password are both admin (case -sensitive).

This chapter provide s you with instructions of assigning a feature to a DSS key via web
user interface. The topics include:

Conference
Forward
Transfer

Hold

DND

Call Return
SMS

Directed Pickup
Group Pickup
Call Park
DTMF

Voice Mail
Speed Dial
Intercom

Line

BLF

URL

Group Listening
Record

URL Record

XML Browser
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Note

Hot Desking
Prefix

Local Group
XML Group
LDAP

Multicast Paging
ACD

Zero Touch
Keypad Lock

Directory

Quick access features like intercom and voice mail should be configured on your SIP
server in advance to make sure they will work on your phone. Contact your system
administrator for more information.

If more than one expansion module is connected, select the desired expansion module
from the pull -down list of Expansion Key .

Feature codes may vary between different servers.

Conference

You can configure a DSS key as the conference key. When you are in a call, you can

press the conference key to  invite a third party  to join a conference.

To configure a DSS key as the conference key:

1.
2.

Click on DSSKey-> Ext Key.
In the desired DSS key field, select Conference from the pull -down list of Type.

Enter the phone number or extension of the destination party in the Value field or

leave it blank.

If a phone number is configured, you can dial out the number by pressing the

conference key when the phone is idle or during a call

Enter the desired value inthe Label field or leave it blank
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If you leave this field blank, the LCD screen will display the default label

oConference 6.

Yealink
Account DSSKey Features Settings Directory Security
Expansion Key Expansion1l
Line Key 1-9 Key Type Value Label Line Extension Key ©
Line Key 10-18 Keyl Conference ~ [1001 [ [ DSSKEY BXTPANSION
Line Key 19-27 N/A ~ | | [ Key2 =
Programable Key Key3 |/ l | ‘
N/A M | [ [ Keyd
Ext Key — S : |
N/A M [ [ Key6
Key?  NjA - | [ [
N/A M [ [ Key8
ko WA < | i
N/A d | | [ Key10
Keyli NjA - I [
[ [

N/A - Key12

5. Click Confirm to accept the change.

Forward

You can configure a DSS key as the forward key. When the phone is idle, you can p ress
the forward key to enter into the setting interface of the call ~ forward fea ture. When the
phone receives an incoming call,  you can p ress the forward key to forward the incoming
call to the pre -defined number (if configured) .

To configure a DSS key as the forward key:

1. Click on DSSKey-> Ext Key.
2. Inthe desired DSS key field, select Forward from the pull -down list of Type.

3. Enter the destination number you want to forward the incoming calls to in the Value
field or leave it blank

4, Enter the desired value inthe Label field or leave it blank
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If you leave this field blank, the LCD screen will display the default label oForward 6.

N

Keyl2

Log Out
Yealink
Account Network DSSKey Features Settings Directory Security
Expansion Key Expansion1 ~
ey Key Type Value Label Line Extension Key fi
Line Key 10-18 = - |1[||]1 I I DSSKEY EXTPANSION
Line Key 19-27 /A M | | Key2 =
Programable Key Keyd | /A M| I I
WA - | | ey
Ext Key Keys N/A i [ [
WA - | | Kers
Key? N/A i [ [
WA - | | ers
Keys N/A i [ [
/A \ | | Keyl0
Keyll /A - I I
I I

NiA -

5. Click Confirm to accept the change.

Transfer

You can configure a DSS key as the transfer key. Then you can perform a Blind,
Semi-Attend or Attended Transfer by pressing the transfer key during a call.

To configure a DSS key as the transfer key:

1. Click on DSSKey-> Ext Key.
2. Inthe desired DSS key field, select  Transfer from the pull -down list of Type.

3. Enter the phone number you wantto  transfer the call to in the Value field or leave it
blank.

4, Enter the desired va lue in the Label field or leave it blank
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Hold

If you leave this field blank, the LCD screen will display the default label oTransfer 6.

Status Account Network DSSKey Features Settings Directory Security
Expansion Key Expansion 1~
Line Key 1-9 . A
Key Type Value Label Line Extension Key -l
Line Key 10-18 e - oz | | DSSKEY EXTPANSION
Line Key 19-27 N/A M | [ Key2 =
Programable Key ey | /A M| I I
NfA M | [ [ Key
ELE Keys  N/A - [ [
/A i | I I Keys
Key?  N/A - [ [
/A i | I I Keys
Keyd NjA - | [ [
NjA - | [ Key1D
Keyll MNjA - | [ [
NfA - [ | Keyl2
5. Click Confirm to accept the change.
You can configure a DSS key as the hold key. You can hold a call or retrieve a h eld call

by pressing the hold key.
To configure a DSS key as the hold key:

1. Click on DSSKey-> Ext Key.
2. Inthe desired DSS key field, select Hold from the pull -down list of Type.
3. Enter the desired value inthe  Label field or leave it blank

If you leave this field blank, the LCD screen will display the default  label oHold 6.

N

Log Out

Status Account Network Features Settings Directory Security
Expansion Key Expansion 1 A
Iral=yis Key Type Value Label Line Extension Key =
Line Key 10-18 cort 1ol T I | DSSKEY EXTPANSION
Line Key 19-27 /A M | [ Key2 =
Programable Key Keyd WA | I I
N/A M | I I Keyd  —
LY KeyS  N/A - | [
N/A M | I I Keys
Key?  N/A - | [
/A i | | | Keyg
Key?  N/A - | [
HiA - | | Key10
Keyll N/A i [ [
/A \ | [ Keyl2

4. Click Confirm to accept the change.
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DND

You can configure a DSS key as the DND key.  If the DND key mode is configured to
ophone 6, you can activ ate the DND mode by pressing the DND key wh  en the phone is
idle. Press the DND key again to deactivate the DND mode.  If the DND key mode is
configured to ocustom 6, press the DND key when the phone is idle, the phone enters into
the DND setting interface.

To configure a DSS key as the DND key:

1. Click on DSSKey-> Ext Key.
2. Inthe desired DSS key field, select DND from the pull -down list of Type.

3. Enter the desired value in the Label field or leave it blank

If you leave this field blank, the LCD screen will display the default label 0DNDO6.

Yealink

Account Network Features Directory

Expansion Key Expansion 1~ NOTE
Line Key 1-9 p
Key Type Value Label Line Extension Key =
= DSSKEY EXTPANSION
Line Key 10-18 Keyl DND Bl
Line Key 19-27 WA - Key2 =
Key3 /A - |

Programable Key

N/A - Key4

Ext Key

Key5 /A -

/A \ Key6

Key?7 /A -

/A \ Key8

Key9 NW/A -

H/A M Key10

Keyll N/A -

N/A -

Keyl2

4. Click Confirm to accept the change.

Call Return

10

You can configure a DSS key as the call return key. Then you can place a call back to the
caller of the last incoming call by pressing the call return key when the phone is idle.

To configure a DSS key as the call return  key:

1. Click on DSSKey-> Ext Key.
2. Inthe desired DSS key field, select  Call Return from the pull -down list of Type.

3. Enter the desired value in the Label field or leave it blank
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SMS

If you leave this field blank,

Ret ur no

Yealink
Status
Line Key 1-9
Key
Line Key 10-18 Keyl
Line Key 19-27
Programable Key TR
Ext Ke
Y Key5
Key?
Keyd
Keyll

Account

Expansion Key

Type
Call Return
NfA
e
MfA
e
MfA
N/A
N/A
N/A
N/A
N/A

NjA

the LCD screen will display the default

Network DSSKey Features
Expansion1 ~
Value Label Line Extension
-l I I
M | I I
-Jl [ [
M | [ [
-Jl [ [
M | [ [
-l I I
M | I I
-l I I
M | I I
-l I I
M | [ [

Settings

Key

Key2

Key4

Key6

Keyg

Keyl0

Key12

m

label o @ll

Directory

NOTE

DSSKEY EXTPANSION

Security

4. Click Confirm to accept the change.

You can configure a DSS key as the SMS key. Then you

can access the text message

interface more quickly and easily by pressing the SMS key.

To configure a DSS key as the SMS key:

1. Click on DSSKey-> Ext Key.
2. Inthe desired DSS key field, select

3. Enter the desired value in the

Label field or leave it blank

SMS from the pull -down list of Type.

11
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If you leave this field blank, the LCD screen will display the default label 0SMSA.

Status Account Network DSSKey Features Settings Directory Security

Expansion Key Expansion 1 -
Eeclevis Key Type Value Label Line Extension Key ©
Line Key 10-18 Keyl SMs - | | ‘ DSSKEY EXTPANSION
Line Key 19-27 N/A ~ | | [ Key2 =
Programable Key key3EIN/A | | ‘
N/A M | [ [ Keyd
EKEY Keys N/A - | [ [
N/A M | [ Key6
Key?  NjA - | [ [
N/A M [ [ Key8
Keyo WA - | \
N/A M [ [ Key10
Keyll NjA - | [ [
[ [

N/A - Key12

4. Click Confirm to accept the ch ange.

Directed Pickup

12

You can configure a DSS key as the direct ed pick up key. If you press the direct ed pick up
key when the specifi ed phone number receives an incoming call, the call is answered
on your phone.

To configure a DSS key as the direct ed pick up key:

1. Click on DSSKey-> Ext Key.
2. Inthe desired DSS key field, select Directed Pickup from the pull -down list of Type.

3. Enter the directed call pickup code followed by the specific extension you want to
pick up calls from in the Value field.

4, Enter the desired value inthe Label field or leave it blank

If you leave this field blank, the LCD screen will display the default label oOPick Upé.
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5. Select the desired line to apply this key from the pull -down list of Line.

Status Account Network DSSKey Features Settings Directory Security
Expansion Key Expansion 1 A
Line Key 1-9 Py
Key Type Value Label Line Extension Key I
Line Key 10-18 Keyl Directed Pida ~ [*071003 [ tnel = | DSSKEY EXTRANSION
Line Key 19-27 N/A ~ | | [ Keyz =
Programable Key Keya I V/A | l |
NjA 4 | [ [ Keyd  —
=) KeyS  N/A - [ |
N/A 4 | [ [ Keys
Key? A - | [ [
N/A M | [ [ Keys
Keyd  N/A - [ [
N/A - | [ Key10
Keyll N/A - [ [
NjA - | [ Key12
6. Click Confirm to accept the change.
Group Pickup
Group pickup allows you to pick up incoming calls within a pre -defined group of phone

numbers.

You can configure a DSS key as the group pickup key. When any number within the
group receive s anincoming call , you can press the group pickup key to pick up the
incoming call. If the numbers within the group receive multiple incoming calls, the first
incoming call will be picked up

To configure a DSS key as the group pickup key:

1. Click on DSSKey-> Ext Key.

2. Inthe desired DSS key field, select  Group Pickup from the pull -down list of Type.
3.  Enter the group call pickup code in the Value field.

4. Enter the desired value in the  Label field or leave it blank

If you leave this field blank, the LCD screen will display the default  label 0Group
Pick Upé.

13
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5. Select the desire dline to apply this key from the pull -down list of Line.

Status Account Network DSSKey Features Settings Directory Security
Expansion Key Expansion 1~ NOTE
Line Key 1-9 i
Key Type Value Label Line Extension Key il
. DSSKEY EXTPANSION
Line Key 10-18 Keyl Group Pickup + [*08 [ et = |
Line Key 19-27 /A - [ [ Key2 =
Programable Key Keyd |N/A | ‘ l
N/A i | [ [ Keyt | —
Ext Key
KeyS  N/A M| [ I
/A M [ [ Key6
Key?  N/A M| [ I
/A M [ [ KeyB
Keyd  N/A M| [ [
N/A - [ | Keyl0
Keyll /A - [ [
N/A - [ | Keyl12

6. Click Confirm to accept the change.

Call Park

The call park feature allows you to park a call at a special extension and then retrieve it
on any other phone in the system.

You can configure a DSS key as the call park key. Then you can park a call at an
extension by pressing the call park key. The current call is placed on hold and can be
retrieved on another IP phone.

To configure a DSS key as the call park key:

Click on DSSKey-> Ext Key.
In the de sired DSS key field, select Call Park from the pull -down list of Type.

Enter the call park feature code inthe ~ Value field.

P W d PR

Enter the desired value inthe Label field or leave it blank

If you leave this field blank, the LCD screen will display the default label 6 Cal |

Parké.

14
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5. Select the desired line to apply this key from the pull -down list of Line.

Status Account Network DSSKey Features Settings Directory Security
Expansion Key Expansion 1 A
Tl ies Key Type Value Label Line Extension Key =
Line Key 10-18 ——— - s | et - DSSKEY EXTPANSION
Line Key 19-27 /A M | | Key2 =
Programable Key Keyd | /A M| I I
WA - | | kvt
Ext Key Keys N/A i [ [
WA - | | Kers
Key? N/A i [ [
WA - | | ers
Keys N/A i [ [
/A \ | | Keyl0
Keyll N/A i [ [
/A \ | | Keyl2

6. Click Confirm to accept the change.

DTMF

You can configure a DSS key as the DTMF  key. If you press the DTMF key during an
active call, the phone will send th e pre -defined DTMF digits .

To configure a DSS key as the DTMF key:

1. Click on DSSKey-> Ext Key.

2. Inthe desired DSS key field, select DTMF from the pull -down list of Type.
3. Enter the desired DTMF digits in the Value field.
4

Enter the desired value inthe Label field or leave it blank

15
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If you leave this field blank, the LCD screen will display the default label 0DTMF6.

Status Account Network DSSKey Features Settings Directory Security
Expansion Key Expansion1 ~
Line Key 1-9 Key Type Value Label Line Extension Key
Line Key 10-18 Keyl DTWF - |123 | | DSSKEY EXTPANSION
Line Key 19-27 N/A ~ | | [ Keyz =
Programable Key Keys /A | | |
NjA M | [ [ Keys
B Keys NjA - | [ [
N/A M [ [ Key6
Key7 NjA - [ [
N/A M | [ [ Keys
Keyd WA il I |
N/A ~ | | [ Key10
Keyll N/A - [ [
NjA - | [ Key12

5. Click Confirm to accept the change.

Voice Mail

16

You can configure a DSS key as the voice mail key. Then you can press the voice mail
key when the phone is idle to dial out the pre  -defined voice mail access code , and
follow the voice prompt to listen to the voice mails.

To configure a DSS key as the voice mail key:

Click on DSSKey-> Ext Key.
In the desired DSS key field, select Voice Mail from the pul |-down list of Type.

Enter the voice mail access code inthe  Value field.

P W Db PR

Enter the desired value inthe Label field or leave it blank

If you leave this field blank, the LCD screen will display the default  label oVoice

Mail 6.
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5. Select the desired line to ap ply this key from the pull -down list of Line.

Account Network DSSKey Features Settings Directory Security

LIECKEVILS Key Type Value Label Line Extension Key =
Line Key 10-18 eyl [Vocowat ~|[o7 : T DSSKEY EXTPANSION
Line Key 19-27 /A - [ [ Key2 =
Programable Key Keyd WA | ‘ |
H/A \ [ [ Keyd
L) KeyS  N/A Ml [ [
N/A M [ [ Key6
Key? N/A - [ [
/A - [ | Key8
Keyd /A - [ [
N/A - [ | Keyl0
Keyll /A - [ |
/A \ [ [ Keyiz2
6. Click Confirm to accept the change.
Speed Dial
You can configure a DSS key as the speed dial key. Then you can quickly dial out the

pre -defined number using the specified line by pressing the speed dial key.
To configure a DSS key as the speed dial key:

1. Click on DSSKey-> Ext Key.

2. Inthe desired DSS key field, select Speed Dial from the pull -down list of Type.
3. Enter the desired number you want to dial out directly in the Value field.

4. Enter the desired value int he Label field or leave it blank.

If you leave this field blank, the LCD screen will display the number specified in the
Value field.

17
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5. Select the desired line to apply this key from the pull -down list of Line.

Status Account Network DSSKey Features Settings Directory Security
Expansion Key Expansion 1~ NOTE
Line Key 1-9 i
Key Type Value Label Line Extension Key il
. DSSKEY EXTPANSION
Line Key 10-18 Keyl SpeedDal ~ [1003 [ tnet v |
Line Key 19-27 /A - [ [ Key2 =
Programable Key Keyd |N/A | ‘ l
N/A b | [ [ Keyt | —
Ext Key
KeyS  N/A M| [ [
/A M [ [ Key6
Key?  N/A M| [ [
N/A M [ [ Key8
Keyd  N/A M| [ [
/A \ [ [ Key10
Keyll /A - [ [
/A - [ | Key12

6. Click Confirm to accept the change.

Intercom

You can configure a DSS key as the intercom key. This is especially helpful in an office
environment as you can connect to the operator or the secretary more quickly by
pressing the intercom key.

To configure a DSS key as the intercom key:

Click on DSSKey-> Ext Key.
In the desired DSS key field, select Intercom from the pull -down list of Type.

Enter the remote extension number inthe  Value field.

P W Db PR

Enter the desired value inthe Label field or leave it blank

If you leave this field blank, the LCD screen will display the default label

olntercom 6.

18
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Line

5. Select the desired line to apply this key from the pull -down list of Line.

Status Account Network DSSKey Features Settings Directory Security
Expansion Key Expansion1 ¥
Line Key 1-9 Key Type Value Label Line Extension Key ©
Line Key 10-18 Keyl Intercom  ~ [1006 | tnet = | DSSKEY EXTPANION
Line Key 19-27 /A - | | Key2 =
Programable Key Keyd |N/A | I I
N/A M | I I Keyd
e Keys  N/A - | |
/A i | | | Key6
Key?  N/A - | |
/A i | | | Key8
Keyd N/A - | [
HiA - | | Key10
Keyll N/A i [ |
HiA - | | Key12

6. Click Confirm to accept the change.

You can configure a DSS key as the line key. It performs the same as a hard line key. You
can pre ss this key to accept the incoming calls, place active calls on hold or resume a
held call.

To configure a DSS key as the line key:

1. Click on DSSKey-> Ext Key.

2. Inthe desired DSS key field, select  Line from the pull -down list of Type.

19



Yealink EXP40 User Guide

BLF

20

3. Select the desired line to apply this key from the pull -down list of Line.

Status Account Network DSSKey Features Settings Directory Security
Expansion Key Expansion1 ~
Line Key 1-9 . . P
Key Type Value Label Line Extension Key =
Line Key 10-18 Keyl Line - I et o+ | DSSKEY EXTPANSION
Line Key 19-27 /A M| [ [ Key2 =
Programable Key Keys |N/A M| | ‘
N/A M | [ [ Keyd
Ly KeyS  N/A v | | [
N/A 4 | | [ Key6
Key?  N/A Bl [ [
N/A 4 | | [ Keys
Keyd  N/A - [ [
N/A - | [ Key10
Keyll NfA - | | [
NjA - | [ Key12
4. Click Confirm to accept the change.
Busy Lamp Field (BLF) allows you to monitor a user for status changes. You can configure
a DSS key as the BLF key, which allows you to monitor the status (idle, r inging or busy) of

the pre -defined phone user. You can also pick up the incoming call of the monitored user
directly by pressing the BLF key.

To configure a DSS key as the BLF key:

Click on DSSKey-> Ext Key.
In the desired DSS key field, select BLFfrom the pull-down list of Type.

Enter the phone number you want to monitor  in the Value field.

P W Db PR

Enter the desired value inthe Label field or leave it blank

If you leave this field blank, the LCD screen will display the value specified in the
Value field .

5. Select the desired line to apply to this key from the pull -down list of Line.



Configuration

URL

6. Enter the directed call pickup code inthe Extension field.

7. Click Confirm to accept the change.

You can configure a DSS key as the URL key. If you press the URL key, the phone wil

HTTP requests to a web server.
To configure a DSS key as the URL key:

1. Click on DSSKey-> Ext Key.

2. Inthe desired DSS key field, select URLfrom the pull -down list of Type.
3. Enter the URL of the web server you want to access inthe Value field.
4

Enter the desired value in the Label field or leave it blank .

| send
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